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*Keep healthy*             *Keep informed *          *Keep interested* 
 

 
This weekly news sheet is being published by Feock Parish Council in response to the 
unprecedented situation in which we all find ourselves – welcome to issue number 2.   
 
The latest up to date information on Coronavirus can be found online  

www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response 

A big thank you to the amazing 120 volunteers who have come forward to help people in the parish 
and to the many businesses who are responding to the needs of our community.  

Caroline Johnson, immediate past Chairman, Feock Parish 
Council, found this letter in the Guardian which she felt was very 
pertinent and so true in the light of our parish Well Being project. 

 

“It is heartening to experience the resurgence, despite 
distancing, of community feeling during the COVID-19 
crisis. A month ago we lived in communities, alone; now 
we are beginning to live alone but in community.  
 
As we discover and react to need, this offers hope” 

 
 

The well being project Community Connect is led in the community by Sharon Nettleton and funded 
by Feock Parish Council. Sharon was building community networks before COVID-19 hit us and is 
now playing an important part in the parish response to the challenges of the virus. 
 

On Thursday we were invited to applaud at eight o’clock to celebrate and thank the staff of the NHS 
and Care workers. We would like to take this opportunity to place on record our thanks to those 
committed men and women in the NHS, care workers and the many volunteers who are working to 
keep us safe and well. Thank you. 
 

News from Carnon Downs Surgery 
Help us to help you!  
Thank you to all our patients for bearing with us, during  these last two weeks, which have seen 
dramatic change to our services. We have moved very quickly to come in line with a raft of central 
NHS requests designed to keep the NHS and our own service running safely. It is a very different 
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way of working for us and we have asked a lot of our team, who much prefer to be seeing you all 
face to face and offering our usual comprehensive service. Your kindness and support for them is 
much appreciated. 
 
Our top priorities are: 
1. Really strict infection control measures to protect everyone, not least our many patients in 
vulnerable groups. If you are asked to come to the surgery we want to be able to assure you of a 
very safe environment. 
 
2. A scaled down, but effective service, to deal with the medical problems that cannot be safely 
deferred. Contact the surgery by phone, as usual if you think you need this. 
 

3. A reliable ongoing supply of everyone’s medication. Thank you for ordering only one month’s 
prescriptions in a timely way, for keeping your queries to only those which are essential and for 
using our new outdoor collection facility. 
 
We are endeavouring to keep our website up to date with developments as they happen so please 
check there for information, if you are able, before contacting us. 
 
With very best wishes at this challenging time for us all. Dr Simpson 
 
Stay at home 

• Only go outside for food, health reasons or work (but only if you cannot work from home). 

• Stay 2 metres (6ft) away from other people 

• Wash your hands as soon as you get home and don’t touch your face. 
 
The surgery website has the most up to date information about the practice so please visit 
www.carnondownssurgery.co.uk 
 
How can I get my medication? 
Order your medication as usual using your normal frequency (monthly) - please do not order early 
as will be unable to process them. 
 
Please do not attempt to order more than your usual amount - the NHS is not permitting over 
ordering to prevent national shortages. 
 
The surgery is open for medication collections via the waiting room window so you will be able to 
collect without entering the building. 
 
The new collection time for medication will be Mon to Fri 8.30am – 5pm and Saturday 8.30am – 
11am. 
 
If you are unable to collect due to self-isolation please ask a friend or family member to collect on 
your behalf as you might for grocery shopping.  The Parish Council are also offering a collection 
service if you are finding it difficult to arrange collection - 07904 547822. 
 
Please leave a MINIMUM of TWO TO THREE WORKING DAYS before you collect medication - we will 
be unable to dispense items any quicker, please give our dispensary team as much time as possible 
to prepare all orders.  You may be asked to return again - if possible help us by leaving it THREE days 
before you arrive.  
 

mailto:debra@feockparishcouncil.co.uk
http://www.carnondownssurgery.co.uk/


Issue number 2 31/03/2020   Subscribe to this newsletter by emailing debra@feockparishcouncil.co.uk          3 

We cannot process orders after 2.00pm so anything ordered after this time either via the 
prescription box or the online system will be processed during the following morning. 

 
Can I still see the doctor or nurse if I need to? 
Yes.  We are still here.  If you have a medical problem which cannot be put off we will aim, if at all 
possible, to deal with it on the telephone.  If you need to be seen, the doctor or nurse will make the 
appropriate arrangements, in keeping with us managing both yours and our own safety. 
 
The Doctors and Staff would like to thank all of the patients for your kind comments and thanks that 
we have received during these unprecedented times.  Please follow all the advice from the 
government and medical experts so that we can continue to look after you all. 
 

Priority services from utility companies 
 
South West Water    
Sign up for our Priority Services: Call us on 0344 346 1010 Minicom user call 0800 169 9965 or sign 
up online www.southwestwater.co.uk/need-help/priority-services/ 
 
Western Power  
Sign up for priority services online www.westernpower.co.uk/customers-and-community/priority-
services/priority-services-register 
Call us on: 0800 096 3080 or email wpdpriorityservices@westernpower.co.uk   
 

To go or not to go? 
Councillor Martyn Alvey gives some clarity about what activities are permitted 

The starting point is to follow the Government’s advice, which is essentially stay at home and only 
go out for a permitted reason.  There is common sense here - people need to use some and ask 

themselves ‘is this journey really essential’?  The government hasn’t and won't produce a never-

ending list of reasons that ‘may ’be essential.  It is the Police, not the Council who are the decision 
makers if you are stopped (and people are being).  The Chief Constable has publicly stated that 

driving to take exercise or walk the dog certainly isn’t essential.  This should be done on foot from 
your home for no more than an hour a day.   
 
Using the car to post letters?  I would be asking myself  Is this car journey essential?  
Is it essential that I post the letter now or will it wait?  
Can I combine posting the letter with my daily walk?  
Can I perhaps post it when I next drive to get food?   
 
I would suggest if it is an urgent letter (a bill payment for example) and I was not physically able to 
walk to the post box or post office it would be an acceptable essential journey.  Ultimately though, 
if stopped by a Police Officer, what would you say that would convince him that this was an essential 
journey? 
 
Cllr Martyn Alvey  
Member for Feock and Playing Place  
T:  01872 263958M:  07581 736347 
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Message from Loe Beach 
Guys we know it's tempting to come down to the beach, but please remember it is CLOSED, so 
please stay at home! This means everyone – just like the government messages. Once we have got 
through this difficult time, the beach can be enjoyed again. Remember that even though you are 
feeling a little bored, cooped up, stir crazy, there are people who are working to exhaustion and 
risking their lives and health.  Please do not ignore their sacrifice. Thank you 
 

Process for continuing Parish Council business during the Coronavirus Crisis 
As the Parish Council are currently unable to hold public meetings, Council business will be 
conducted as shown on our website. We have put in place processes which we hope, although the 
residents are unable to attend meetings, still gives them the opportunity to participate and have 
input on the items being discussed.  
Parish Council process - www.feockpc.com/councillors 
Planning Committee process - www.feockpc.com/planning 
 

For regular updates throughout the week ‘like ’Feock Parish Council on Facebook  
www.facebook.com/Feockparishcouncil/ 
 

Message from Cherilyn Mackrory our local MP 
 
Dear Neighbours, 
Coronavirus (COVID-19) Statement 
As the Member of Parliament for Truro and Falmouth, I want to reassure the local 
community that I and Government take the threat of COVID-19 very seriously, both to the health 
and the economy of Cornwall, and our country. 
 
Arguably this is the biggest challenge our country has faced since World War II. Therefore it is so 
important that we come together to support each other. 
I have been in awe of how our community has pulled together so promptly and 
passionately in these difficult times. The offers of help have been overwhelming – there is no doubt 
that whatever happens our community is prepared and will be resilient. 
 
I want to assure residents that I am here to help. While the local community comes 

together to help with doing people’s shopping and picking up people’s prescriptions, 
please remember that as your Member of Parliament I have the authority to act on your behalf with 
any other issues that these challenging times may bring. There is no doubt there will be further 
disruption; I am here to help with your housing, your benefits, issues with suppliers, the council or 
other organisations, but also here if you need any information or have any questions or queries. If 
you need anything at all, please do not hesitate to contact me. 
 
I will continue to help in any way that I can while the situation is on-going. I am now in the 
constituency, where I want to be, on the ground helping those of you who ask for it. While what 
happens in Westminster and Whitehall is important, my main priority and concern is looking after 
the people of Truro, Falmouth and the wider area. 
 
If anyone needs anything at all, please do not hesitate to contact my office on 
0207 219 3713, or by email at cherilyn.mackrory.mp@parliament.uk. 
 
Take care, and stay safe. 
Kind regards,  
Cherilyn Mackrory MP Member of Parliament for Truro and Falmouth  
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Guidance 

Revd Dr Jonathan Rowe 

Over the past few days we have received a lot of 
guidance. We must stand at least two metres apart. 
We should stay at home (except for essential trips 
or some daily exercise).  

The guidance is to help us cope with coronavirus. It’s 
like a map for living as safely as possible. If we stick 
to it in our villages, the whole country will benefit.  

Sometimes, though, we need more than a map, we 
need a guide, a thought captured in Minnie 

Haskins ’well-known poem: 

And I said to the man who stood at the gate of the year: 

‘Give me a light that I may tread safely into the unknown And he replied: 

‘Go out into the darkness and put your hand into the Hand of God. 
That shall be to you better than light and safer than a known way. 

 
Wise guidance for these strange and worrying times. 
Revd Dr Jonathan Rowe 
 

Devoran Church is now closed to everyone. If you wish to contact a priest or churchwarden 

the phone numbers are on the noticeboard in the porch. You can also look at our 
website: www.devoranchurch.org 
 

Phil Pearce writes: 
Dear Ed, 
Can we extend a huge vote of thanks to the Parish Council and its dedicated band of volunteers for 
providing such a valuable range of help and support in these troubling times. One elderly neighbour 
has been kept afloat with deliveries of essential items, and by other services available via the hotline, 
without which we would have both found coping really very difficult. We are, and will continue to 
be, most grateful.  Two local residents 
 

Carnon Downs Garden Centre - New click and collect service 
The Garden Centre have the authority of Cornwall Council to remain 
open with a ‘Click and Collect’ Service. They are selling plants but 
would like customers to use e-mail to order. With plants they 
appreciate this will usually be indicative. The Garden Centre will ring 
back on the customers telephone (as indicated in their e-mail) when they will discuss exact 
requirements and will try to meet them.  

If you know what you want then send us an email to orderscdgc@gmail.com and we will call you 
back.  Please leave a contact number.  Payment will be taken by card over the phone. We will 
contact you when goods are picked and ready for you to pick them up. The pickup point will be in 
a safe area where neither you nor our staff will come within 2 metres of each other. 

In the meantime any questions we will try to answer on questionscdgc@gmail.com 
The Parish Council can arrange delivery for those self isolating of plants and small items please 
phone 07904 547822. 
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Food and how to get it – new offers this week 
The following businesses have kindly offered help to those self-isolating. 
The offers previously included in the last newsletter are now in the separate ‘food’ attachment for 
ease of reading, also available at http://www.feockparishcouncil.co.uk/coronavirus 
 
South Coast Fisheries 

Due to a huge demand for our products we are having to change the way we 
process orders. We are now offering a FREE NEXT DAY Delivery across the county 
on all orders over £20! 

We are taking orders for next day delivery up until 1pm MONDAY - FRIDAY. 
Anything ordered on Friday will be delivered on Saturday. If you are unable to 
get hold of us please bear with us, leave us a message with your full name and 
phone number and we will get back to you ASAP. 

Give us a call: 01209 214212 

 

Meadowside Nursery, Quenchwell, Carnon Downs 

www.meadowsidenursery.com  

Fresh veg available at the weekends 9am to 4.30pm 

Cauliflower. £1 
Purple sprouting £2 a bag (400g) 
Cabbage red/green large £1 small 50p  

Cauliflower. £1 
Purple sprouting £2 a bag (400g) 
Cabbage red/green large £1 small 50p 

Beetroot large 50p each 
Radish £1 
Rhubarb £2 a bundle (450g)  
Swede large £1 small 50p 
Potatoes £1 a bag. (1kg) 
 

Now also now offering click and collect – if you can’t collect 
due to self isolating, the Parish Council can arrange to pick up 
and delivery for you.  Send them a message via Facebook to 
place your order www.facebook.com/Meadowsidenursery1/ 
 

Meat delivery service - available from Monday 30th March via the Parish Council 

1. The Parish Council will take your order and pass this to local butcher RJ Trevarthens  

2. The butcher will take payment from you over the phone 

3. We will arrange a volunteer to drop your order on your doorstep 

4. Orders received by 12 noon will be delivered the next day (Tuesday to Saturday) 

5. There is a large range available, full details available on our website 

 www.feockpc.com/coronavirus  

6. If you’d like to check if something specific is available you can phone Trevarthens direct on 

 01326 377081 before ordering. 

To place an order please phone the Parish Council on 07904 547822 

The butchers in the Spar is still open and you can still order meat with your Spar shopping delivery.  
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What shall we do today? 
Bob Richard’s Virtual Parish Bike Ride 
Before the lockdown, Bob went on a bike ride around the parish – can you guess the route he took 
from these photographs?  Answers next week! 

   
   

   

   

 

 

 
   

   
   

   
   

 

1 2 3 

4 5 6 

7 8 9 

10 11 12 

13 14 15 
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Are you missing your daily newspaper? 

You can still keep up to date with the latest news by using our online press reader service, where 
you can access daily newspapers free of charge and read them on your digital 
devices: https://bit.ly/PressReaderService 

There's something for everyone with access a whole variety of the latest magazines too. 

 
Almonds Newsagents 
Newspapers are also available to be delivered to your home - get in touch with them on 870477  
 
Library 
Although the libraries have now had to close, Cornwall Library Members can still access online 
eBooks, Audiobooks, newspapers and magazines, comics and eGraphic novels.  More titles are also 
being added to Borrowbox 
https://www.cornwall.gov.uk/leisure-and-culture/libraries/your-library-online/ 
 
Comment from Mary Dodson 
I wonder if people know about BorrowBox and RB digital. If you are a member of a library in Cornwall 
you can download these apps then read books and magazines. Instead of going to the library, I read 
all my books on BorrowBox, you use it just as you would going to the library. You can reserve books 
and renew them just as you would at a library. RBdigital Have a good selection of magazines that 
you can read. 
 

Plant some bee saving flower seeds! 
Looking for a way to keep busy whilst at home? Then now's the perfect time to get outside and plant 
your bee saving flower seeds. 

If you want some FREE seeds Just send us a stamped and self addressed envelope and we'll send 
you back some seeds!  
Send to: Just Bee Drinks, PO BOX 5481, Manchester M61 0NL  
 

Trelissick closes 

All of Trelissick is closed to visitors – house, garden, café, shop, gallery, bookshop and the parkland 

are all closed. 
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The National Trust has taken the decision to close all its 

gated parks and gardens, in addition to the houses, shops 

and cafés, to help restrict the spread of coronavirus. 

National Trust car parks have also been closed in a further 

attempt to help restrict the spread of coronavirus and to 

encourage the public to stay local and observe social 

distancing. 

 

It is very sad having to close Trelissick so 

completely for the foreseeable future, 

however it is an important step in 

encouraging people to take the current 

lockdown seriously and not make any 

unnecessary journeys to the property.  

 

We cannot say when the National Trust will reopen its sites but we are looking forward to welcoming 

everyone back once we are. In the meantime, you can visit the National Trust’s social media 

channels to stay involved and updated. We are endeavouring to bring these special places to your 

homes virtually.  

 

These are some photographs of spring at Trelissick. Though it’s saddening to know we’ll miss some 

wonderful highlights this year, they will return again for us to appreciate all the more. In these 

uncertain times, perhaps we can seek reassurance in the cycles and rhythms of nature.  

 

Banff Mountain Film Festival  
There’s nothing like meeting up with your buddies to get loads of adventure inspiration at a Banff 
show… but while we can’t go out, we’re putting together evenings of adventure that can be enjoyed 
from the sofa! Check out our first ‘home screening’ collection of adventure films (not previously 
seen on the UK and Ireland Banff Tour) from around the world – from Hawaii, to Tasmania, to the 
Swiss Alps – and there’s even a prize draw too.  
 
Visit www.banff-uk.com/watch – we hope you enjoy the show! 
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The National Theatre is going to stream a free play every Thursday night 
The NT is switching to its YouTube channel 

 https://www.youtube.com/user/ntdiscovertheatre 

From April 2, under the banner of National Theatre at Home, every Thursday (7pm) will see a new 
National Theatre play released – free to watch for one week – along with bonus content including 
cast and creative Q&As and post-stream talks.The initial programme is: 

April 2 ‘One Man, Two Guvnors’ by Richard Bean, starring James Corden.   

April 9 ‘Jane Eyre’, adapted by Sally Cookson.   

April 16 ‘Treasure Island’, adapted by Bryony 
Lavery. https://www.timeout.com/london/theatre/treasure-island-6  

April 23 ‘Twelfth Night’ by William Shakespeare, starring Tamsin Greig.   

 

At home but not on holiday or How to amuse them 
today! 
 

Strictly’s Oti Mabuse live online kids 
dance classes 

Visit her Facebook page to join in the fun 
www.facebook.com/OtiMabuse   11.30am each day 

 

 
 
 
 
 
 
 
 

Keep moving at home! 
Jo Wicks 10 minute home workout for Seniors available on Youtube 
https://youtu.be/A2wp8Ipxn9s 
 
 

Share your stories, useful information, village pictures, 
Fantastic Feockers, jokes and fun photos (pets, village 

views etc) for the next edition please send to 
bee.robson@me.com by Friday 3rd April 2020 
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