
 

 

 
 
 
 
 
 

 *Keep healthy*             *Keep informed *          *Keep interested* 
 

 

This weekly news sheet is being published by Feock Parish Council in response to the 
unprecedented situation in which we all find ourselves – welcome to issue number 1.   
 

A big thank you to the amazing 120 volunteers who have come forward to help people in 
the parish and to Bee Robson for her help in putting this newsletter together.  
 

The latest up to date information on Coronavirus can be found online 
www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response 

Feock Parish Council advice 

Cllr Richard Brickell offers the following tips to stay safe – Stop, think & consider 

1. When outside of your home, think about how many objects you will be touching that 
many other people will have previously touched. 
 
Door handles, handrails, fuel pumps, supermarket trolleys etc.  If possible wear protective 
gloves when out in public 
 
2. When you get into your car, wipe all the door handles inside and out, steering wheels, 
gear lever, indicators, radio switch, anything you touch when in the car, including your 
hands. Don’t give lifts: remember social distancing. 
 
3. Plastic may carry the virus, including plastic envelopes, so handle with care. 
 
4. Farming stores eg Mole Valley and Country stores are a possible source of supplies: 
some of the dairy/animal products may be okay for humans including wipes hand cream 
etc.  Phone and ask first. 
 
5. Leave your mail where it drops on the floor after delivery and pick it up the next day 
before opening 
 
6. Social distancing is important.  Respect elderly and front line workers when 
shopping.  Try to set up arrangement with neighbours that they could notify you when  
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going to the shop, you can do the same for them or use the Parish delivery service if you 
are self isolating. This limits the overall number of visits. 
 
7. Check your household fuel tank is topped up also gas tanks /cylinders.  You can check 
the level of bottled gas when we have our next frost, as there will be a visible level to be 
seen from the outside. Or likewise if warm, tip warm water slowly down the side of the 
gas cylinder, then run your hand from the top to the bottom, when you hit the cold spot, 
that is how full your bottle is. If you get car fuel always use the opportunity to fill it right 
up 
 
8. Don’t forget your pets, because they need you to keep safe as well 
 
9. Tips for cleaning.  Wipe wheelie bin handles when you touch them or wear gloves after 
it has been emptied. Use many different types of cleaners that are available, you only 
need a drop.  Fill wash hand basins, sinks etc with warm water and a drop of cleaner every 
morning.  Use a dark coloured cloth to clean door knobs, light switches, tv remote, 
telephone, laptops, taps, toilet handles etc.  Use a light-coloured cloth to wipe, kettles, 
kitchen sink, worktops, unit fronts, cooker handles.  Use a fresh clean cloth every day. 
(Switch all electrical items off before cleaning with a damp cloth, taking care with light 
switches. Your home is your security 
 
Richard is a member of Feock Parish Council and had many years experience in the field 
of public health and waste 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Debra’s cat is making sure her requests get duly noted! 

 
 

Advice from Carnon Downs surgery 
The situation is changing daily so we would advise all patients to go to our website for the 
most up-to-date information about our surgery and to follow government advice about staying 
home and safe and to not come to the surgery if they have new persistent cough or fever. 
www.carnondownssurgery.co.uk  

Kate Dalziel’s little wren has clearly 

taken self-isolating to heart!  He is 

lovely though. Thanks Kate 

http://www.carnondownssurgery.co.uk/


 

 

Social distancing? 
Revd Dr Jonathan Rowe from the 8 Saints cluster sent in this message about social distancing 

Walking along the pavement this morning, I crossed over the road to allow the person 
coming towards me 2 metres of space. She smiled, thanking me for 'social distancing'. 
 
What we call things is important. So, ‘social distancing’ seems to be the wrong name for 
creating proper physical space between people in order to reduce the spread of 
coronavirus. 
 
It’s crucial to maintain healthy spatial separation, of course. 
But we don’t want to be socially isolated, unconnected to each other by phone or 
Facetime. 
 
In fact, as we take precautions against transmitting disease, we should be more socially 
connected, more supportive of each other, more aware of others’ needs. 
 
It’s unlikely that we will be able to change the term ‘social distancing’ now it’s so 
widespread. But each time we hear it, perhaps we could do something to 
reduce social barriers, even if looking after each other means keeping 
our physical distance. 
 

The following businesses have kindly offered help those 
self-isolating, you can get in touch with them as below 

 

Carnon Downs Spar 
Phone orders for shopping can be placed between  

9am and 12 noon on 07379 241780  
The Parish Council will arrange a volunteer to deliver the shopping to you. 

Max of 20 items per order – limited to 10 orders a day to help them maintain stock  
 

Linden Hey Garden Tea Room, Penelewey 
Home cooked hot meals every Monday, Wednesday and Friday to be delivered direct to 

you. 48 hours notice required.  Payment can be made over the phone.  
Call Nina Davey 01872 865106 

 

The Old Quay Inn  
Is offering take away food and delivery, get in touch with them on 01872 863142 

 

Almonds Newsagents 
Newspapers available to be delivered to your home - get in touch with them on 870477  

https://www.google.com/search?q=old+quay+inn+devoran&oq=OLD+QUAY+INN&aqs=chrome.0.0j69i57j0l6.2764j0j7&sourceid=chrome&ie=UTF-8


 

 

Carnon Downs Garden Centre 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Great Cornish Food Store (or the Cornish Room at Waitrose) 
To help reduce the spread of infection and to provide a lifeline to those who are self-
isolating or social distancing, the Great Cornish Food Store in Truro has introduced a 
home delivery service.   
 
The minimum order is £30 (excluding delivery charge) and orders placed by 4pm will be 
delivered the following day (Monday to Saturday, no deliveries on Sunday).   
 
At the moment the service is open to any households within a 10 mile drive of the store. 
It’s likely that will soon change to a wider radius, but on designated days of the week to 
different areas. Orders can be taken over the telephone by calling the dedicated order 
line 01872 306063  or order forms can be downloaded and emailed 
to store@greatcornishfood.co.uk.  Delivery charges are £5 on orders between £30 and 
£100; free on orders of more than £100. 
 
For those who are still getting out and about, the store itself remains open and the café 
is running a takeaway service.   
 
 

Latest Announcement 
All Parish Council Play areas and the Devoran Community 
Library are closed until further notice due to Government 

Coronavirus restrictions.  
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Don’t want to go to the shops? There a some local businesses taking the initiative to 
make sure we have access to great local food! 
 

Baker Tom’s Mobile Bread Van will be parked up on Wednesdays 
in Devoran at 2pm and Feock Church Hall car park at 12 noon. 
They will be at each location for about an hour.  
Please note slightly different times to previously.  
 
Hanson’s Fine Foods plan to be in Feock and Devoran at the 
same times as Baker Tom visits with cheese and butter. Have a 
look at their website for their range www.hansonfinefoods.co.uk 
 

Every Saturday – Devoran Village Hall Car Park  
Village Market Fish Man with fish, vegetables and flowers and Penny’s Pies from 9.30 
am to 12.30pm  
  
Incredible Bulk Zero Waste Shop (dry foods and cleaning products) 
Are now only offering delivery rather than scheduled village stops.  
They will deliver to the Devoran area on Friday 27th March, Weds 8th and Fri 24th April 
For further details: 07748707217 or incrediblebulk@mobilezerowasteshop.co.uk 
Visit their website to view their range www.mobilezerowasteshop.co.uk/refill-price-list 
 

At home but not on holiday or  
How to amuse them today! 
 

 

Give it a go - tips to your inbox! 
https://www.inyourarea.co.uk/news/need-to-entertain-the-kids-during-the-coronavirus-stay-at-
home-heres-how-to-get-tips-direct-to-your-inbox/ 

 
Steve Backshall posts from Facebook - www.facebook.com/stevebackshallofficial/ 

Home schooling proving tricky? Can I help? Wednesday 25th March from  

9.30am to 1pm I’ll be live on my Facebook page, Instagram and You Tube 
https://www.youtube.com/channel/UCm-URP49TgSgyIU1rgh2m7A/ 

and will do my best with your youngster’s wildlife, biology, conservation, geography, 
exploration etc questions. Just don’t ask me any maths. Or physics. Or chemistry. Or... 
well anything else. Just the animal stuff really!!! Huge love you all. Stay safe Sb  
 
Free Audio Books from David Walliams each day! 
www.worldofdavidwalliams.com/elevenses 
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Borrow box - free ebooks and eaudiobooks  
Access with your Cornwall library card number – lots of 
choice! www.borrowbox.com 

 

Strictly’s Oti Mabuse live online kids dance classes 
25th to 30th March 11.30am to 12 noon each day 

Visit her Facebook page to join in the fun 
www.facebook.com/OtiMabuse 

 

 

Keep moving at home! 
 
iCareiMove Carnon Downs Group 
Hello .... feel free to join this group for anyone who 
wishes to remain active. Keeping you moving during 
COVID-19 stressing the importance of mental well health 
and keeping resilient. This includes films to follow along 
to, live strength and balance sessions and joining in on 
virtual cups of tea 
https://www.facebook.com/groups/777012796451905/ 
 
Strictly’s Oti Mabuse live Evening dance classes 
Thursday 26th, Saturday 28th, Sunday 29th March from 7.30pm to 8.15pm 
Visit her Facebook page www.facebook.com/OtiMabuse 

 

Support for businesses 

It is a new and challenging time for everyone, not least all of the businesses that provide 

our goods and services and keep our community and our country running. The following 

document provides important information from the government 

CALC's financial advisor Steve Parkinson has prepared the following digest of information 

on packages for small businesses which may be helpful to those working in our 

community. 

 
COVID19: Government support for businesses 
We are aware that clients may have questions regarding the Chancellor’s announcement 
(20 March) of a range of measures to support employers and businesses due to the 
restrictions imposed to prevent the spread of Coronavirus.  This is a quick summary of 
our current view of the situation, which may change as further announcements are made. 
 

http://www.borrowbox.com/
http://www.facebook.com/OtiMabuse
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Coronavirus Job Retention Scheme 
All UK employers can access support to continue paying part of their employees’ salary 
for those employees that would otherwise have been laid off during this crisis.  This may 
be appropriate for councils with leisure facilities, public halls or other income generating 
services, that might otherwise have to lay off staff.   
 
However, it doesn’t appear to apply to staff who continue to work at home, are self-
isolating due to the virus or redeployed to other activities, we think it only applies to those 
not working.  In many cases council staff will be funded by the precept and maybe able 
to work from home, so situations where a local council needs to apply may be limited. 
 
To apply, you will need to: 

• designate affected employees as ‘furloughed workers,’ and notify them of this 
change - subject to existing employment law and contracts of employment 

• submit information to HMRC about the employees that have been furloughed and 
their earnings through a new online portal (details not yet available) 

 
HMRC will reimburse 80% of furloughed workers wage costs, up to a cap of £2,500 per 
month. HMRC is setting up a system for reimbursement.  This does not currently apply to 
people who are contracted to work on a self-employed basis. 
 
Business Rates holiday 
The Government has granted a business rates holiday for retail, hospitality and leisure 
businesses (and nurseries) in England for the 2020 to 2021 tax year.  This will include: 
 

• shops, restaurants, cafés, drinking establishments, cinemas, live music venues 

• places for assembly and leisure 

• hotels, guest & boarding premises and self-catering accommodation 
 
Unfortunately, note 17 of the guidance for billing authorities says that “In line with the 
legal restrictions in section 47(8A) of the Local Government Finance Act 1988, billing 
authorities may not grant the discount to themselves, a precepting authority…” so it looks 
like local councils with such premises may not be entitled to a discount. 
https://www.gov.uk/government/publications/business-rates-retail-discount-guidance 
 
Grants are available to certain affected businesses that have properties with rateable 
values of less than £51,000.  Your billing authority will contact you if you are eligible.   
 

Update 25/03/2020 - It is expected the Cornwall Council will be making these 
payments directly into Business Rates accounts of eligible businesses 
automatically, it is expected businesses will not need to apply.  
 



 

 

Statutory Sick Pay and Universal Credit 
The Government is amending legislation to allow small and medium-sized employers to 
reclaim Statutory Sick Pay (SSP) paid for sickness absence due to COVID-19.  
 
The eligibility criteria for the scheme will be as follows: 

• up to 2 weeks’ SSP per eligible employee off work because of COVID-19 

• employers with fewer than 250 employees (as of 28 February 2020) will be eligible  

• employers will be able to reclaim expenditure for any employee who has claimed 
SSP (according to the new eligibility criteria) as a result of COVID-19 

• employers should maintain records of staff absences and payments of SSP 

• employees will not need to provide a GP fit note.  

• eligible period for the scheme will commence the day after the regulations on the 
extension of SSP to those staying at home comes into force 

 
If an employer requires evidence, those with symptoms can get an isolation note from 
NHS 111 online, or from the NHS website if they live with someone with symptoms.  
 
The government is legislating for SSP to be paid from day 1 (rather than day 4) of absence 
from work if an employee is absent from work due to sickness or needs to self-isolate 
caused by COVID-19. Once passed, this will apply retrospectively from 13 March.  
 
Statutory sick pay is currently a maximum of £94.25 per week for eligible employees.   
 
Employers should note that they must comply with any sick pay terms set out in the 
employee’s contract of employment.  This may include a period of full pay and/or half 
pay, rather than just statutory sick pay.  Under these circumstances the employer must 
pay the contractual amount, but may be entitled to reimbursement of up to £94.25 if the 
employee is eligible for SSP. 
 
If an employee has COVID-19 or is advised to self-isolate and is not eligible for SSP (for 
example if they are earning below the Lower Earnings Limit of £118 per week) or 
contractual sick pay, they can make a claim for Universal Credit (UC) or new style 
Employment and Support Allowance.  More information is available here: 
 https://www.gov.uk/universal-credit 
 https://www.gov.uk/guidance/new-style-employment-and-support-allowance. 
 
VAT 
The Government has deferred VAT payments due by VAT registered organisations for the 
period from 20 March 2020 to 30 June 2020 and they will be given until the end of the 
2020/21 tax year to pay any liabilities accumulated during this period. This is unlikely to 
affect many local councils and VAT refunds and reclaims continue to be paid as normal. 
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Disclaimer 
This guidance is issued to assist in finding and understanding the relevant legislation and guidance.  It is not a 
statement of law, nor does it account for individual circumstances.  The Parkinson Partnership LLP accepts no 
liability for any loss arising from situations where employers or employees have not followed the law and HMRC 
guidance. 

 
Share your stories, useful information, village pictures, 
Fantastic Feockers, jokes and fun photos (pets, village 

views etc) for the next edition please send to 
bee.robson@me.com by Friday 27th March 2020 
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